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Alberta OneCall rebrands, becomes 
Utility Safety Partners 
New name and logo, same easy, one-stop locates

After nearly 40 years, Alberta OneCall has joined forces 
with the Alberta Common Ground Alliance and the Joint 
Utility Safety Team to eliminate duplication and create  
a unified operating entity now operating as Utility  
Safety Partners.

Practice, practice, practice!
On November 4, 2021, Trans-Northern Pipelines Inc. 
(TNPI) partnered with Leduc County, the RCMP, and 
Edmonton International Airport (EIA) for a full-scale, 
emergency response exercise. The scenario included 
a deployment of both EIA and Leduc County fire 
personnel, alongside TNPI employees and contractors, 
the RCMP, and other local first responders.

To learn more about TNPI’s Emergency  
Management Training and Exercises, please visit 
tnpi.ca/training-and-exercises.

The primary objective of the Utility Safety Partners is 
working to protect the public from unintended harm, 
and protect the integrity of Alberta’s buried energy and 
utility infrastructure by providing the best-in-class Click 
Before You Dig service for excavators, homeowners, and 
registered buried energy and utility asset members. 

A central hub for utility safety, Utility Safety Partners 
is Alberta’s trusted resource providing awareness, 
education, and locates to prevent contact with overhead 
and underground lines.

Learn more about Utility Safety Partners 
at utilitysafety.ca.



Monitoring the right-of-way
Trans-Northern Pipelines Inc. (TNPI) conducts right-of-
way surveillance and monitoring activities on a regular 
basis, year-round, to help ensure the protection of the 
public, the environment, and of the pipeline. Here in 
Alberta, the monitoring is often performed by airplane.

Surveillance and monitoring of the pipeline right-
of-way helps TNPI identify conditions and activities 
on or nearby that could compromise safety, such as 
construction; land use changes; unauthorized crossings 
over the pipeline; unauthorized activity such as digging 
near the pipeline; or even erosion or loss of cover.
Post-flight reports with photos are reviewed, and TNPI 
field services employees are dispatched to further 
investigate any unexpected findings.

TNPI’s right-of-way surveillance and monitoring program 
is part of our commitment to safely operating our 
pipeline systems.

         tnpi.ca            info@tnpi.ca

Did you know… The Trans-Northern Pipelines web site has resources just for our landowners? These include an 
email address (info@tnpi.ca), as well as a landowner survey where you can share your feedback. Visit tnpi.ca/
landowners for full details.

What do you think of TNPI Info? Submit your feedback and content ideas to: info@tnpi.ca today!

Trans-Northern Pipelines Inc.

Important reminders
We all play a role in pipeline safety and damage 
prevention.

Pipelines are recognized as the safest method of 
transporting refined petroleum products over long 
distances. Although pipeline leaks are very rare, it’s 
important to know the signs and what to do if you 
suspect a leak.

If you suspect a leak due to visible flow or pooling of 
a petroleum product, an unusual oil stain on land or 
the appearance of a sheen or bubbles in water, the 
smell of gasoline or oil, or the appearance of dead or 
discoloured vegetation on or near the pipeline right-
of-way…

• Move to a safe location

• Call 911

• Then call our Emergency line at 1-800-361-0608 –
available 24 hours a day, 7 days a week

Your safety, and that of the environment, 
are Trans-Northern’s top priority.

CALL OR CLICK BEFORE YOU DIG 


