Operator of Alberta Products Pipe Line Ltd.

29 December 2016
Happy New Year from Trans-Northern, operator of the Alberta Products Pipe Line Ltd.
As we approach a new year, we want to provide some updates on our operations and, most
importantly, thank you for your attention to the pipeline that crosses your property.
Our highest priority is always to operate in a safe and environmentally responsible manner,
working together with people like you who live and work near our pipeline. Below and enclosed
you will find some additional information about our operations and Alberta’s pipeline regulations.
Replacing our Pipeline
By now, most of you will have been contacted by our land company to discuss survey and routing
for our replacement pipeline. We appreciate the time and effort you have taken to assist us and to
participate in discussions on this important project. We continue to speak to landowners along the
route. To date, approximately one-third of the landowners have signed easement agreements. We
hope to begin our applications to the Alberta Energy Regulator (AER) by the end of the first
quarter of 2017 for some parts of the project and to begin construction activities in the second half
of 2017, subject to regulatory approval.
As always, if you have any questions about this project, please contact Mark Cooper, Project Lead
at Canada West Land at 1-844-874-2841.
Our Shared Role in Pipeline Safety
At Trans-Northern, we ensure the safety of the pipeline by:
• Monitoring the pipeline 24 hours a day, seven days a week from our control centre
•

Regularly inspecting the inside of the pipeline using specialized tools

•

Patrolling from the air and on the ground to identify hazards or unauthorized activities

We also need your help. Unfortunately, the most common cause of damage to a buried pipeline
such as ours is uncontrolled digging. Using heavy equipment on top of the pipeline or digging
without knowing the exact location of the pipeline can be very dangerous.
You can help:
• Watch and report unusual smells, vandalism, broken marker signs or other damage by
calling or emailing us at 1-800-361-0608 or info@tnpi.ca
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•

Review and keep the enclosed Pipeline Safety in your Community brochure and
information from the AER which oversees our operations in Alberta.

•

Visit www.tnpi.ca for more information

Keeping in Touch
We want to continue to ensure we have accurate contact information for those living near the
pipeline and that you know what to do if you have questions.
If your contact information has changed or if you have not shared your contact information with us
in the past, please let us know by emailing us at info@tnpi.ca to share your:
1.
2.
3.
4.
5.
6.

Name
Address
Telephone number
Email address
Preferred method of contact (mail or email)
A telephone number where we can contact you in case of an emergency if different from
your everyday number

Thank you for your time and attention. Best wishes for a safe and happy new year. We hope you
enjoy the enclosed calendar.
Yours truly,

Gail Sharko
Manager, Regulatory & External Affairs
Encl.
Pipeline Safety in your Community
Alberta Energy Regulator EnerFAQs
2017 Calendar

